
Individuals

    

  

Individual Assistance Available to Vermonters:

  

  

*The deadline for Individual Assistance is November 15, 2011 at 11:59 p.m. If you need
assistance, please contact Rep. Welch's office at 888-605-7270.* 

  

  

Assistance for losses sustained anytime after the storm may include grants for temporary
housing and home repairs, low-cost loans to cover uninsured property losses and other
programs to help recover from the effects of the disaster. Even those with insurance may be
eligible for help from FEMA if their insurance policy does not cover all their needs.

  

  

To apply:

  

Step 1: Register with the Federal Emergency Management Agency. There are several ways to
register:

    
    -  Apply online anytime at www.DisasterAssistance.gov .   
    -  Call 800-621-FEMA (3362) or TTY at 800-462-7585. Those who use 711 or Video Relay
Service (VRS) may call 800-621-336
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2.  The
toll-free telephone numbers operate from 7 a.m. to 10 p.m. seven days a week until further
notice. Multilingual operators are available to assist with the application process.
 
    -  By smartphone or tablet, use m.fema.gov , or for devices with the Android operating
system, a FEMA App can be downloaded at m
arket.android.com/details?id=gov.fema.mobile.android
.
 

  

  

  

When applying for aid you will receive a nine-digit registration number that can be used for
reference when corresponding with FEMA.

  

  

It is helpful to have the following information handy:

  

    
    -  Current telephone number;  
    -  Address at the time of the disaster and current address;  
    -  Social Security number, if available;  
    -  A general list of damages and losses;  
    -  If insured, the name of insurance company, agent and policy number; and  
    -  Bank routing number for any direct deposit.  
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Step 2: Receive a property inspection.

  

  

Within a few days after registering, eligible applicants will be telephoned to make an
appointment to have their damaged property inspected. The inspectors, who are FEMA
contractors and carry identification badges, visit to make a record of damage. They do not make
a determination regarding assistance. There is no cost for the inspection.

  

  

Step 3: All applicants will receive a letter from FEMA regarding the status of their
requests for federal assistance. Some will also receive an application for a low-interest
disaster recovery loan from the U.S. Small Business Administration.

  

  

Anyone who has questions about the letter from FEMA should call the helpline (800-621-3362
or TTY, 800-462-7585).

  

  

Those who receive an application packet from the SBA should complete and submit the forms.
No one is required to accept a loan but submitting the application may open the door to
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additional FEMA grants.

  

  

FEMA sent out 35 field reps to counties that have received the Individual Assistance
Declaration.  These reps have been handing out materials residents will need and have been
answering one on one questions.

  

 

  

  

  

Additional resources:

  

Any Vermonter in need of immediate assistance should call 911.

  

To report damage, find shelter, or to receive assistance, please call Vermont 2-1-1  or visit htt
p://www.vermont211.org
.

  

For the latest information about emergency response, see Vermont Emergency Management .

  

For power outage updates, see the Central Vermont Public Service Hurricane Irene page  or
Green Moutain Power's 
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Storm Center
.

  

For road closures and travel information, see Vermont 511 .

  

Click here  for National Center for Healthy Housing's Flood Clean Up Guide.

  

Efficiency Vermont  has launched several flood specific initiatives to help homeowners and
businesses recover from flood damage. Visit their page here .

  

  

  

 

  

  

Seniors:

  

  

If you are senior citizen in need of assistance, please call the Vermont Senior Helpline at
1-800-642-5119. You can also be connected with help online at http://www.vermontseniors.org
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If you have a disability and are experiencing hardship because of Tropical Storm Irene, please
contact Vermont Council for Independent Living at 1-800-639-1522 or www.vcil.org

  

  

Disability.gov has a number of resources, including tips for people who have pets or service
animals, information about emergency kits and supplies, preparing for emergencies at work and
school, accessible shelters and emergency housing, and help recovering from a disaster.

  

  

 

  

Employment: 

  

  

If you are out of work as a result of Tropical Storm Irene, or have questions about employment,
please contact the Vermont Department of Labor at http://www.labor.vermont.gov  or
802-828-4000.
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Homeowners:

  

  

Vermont Homeownership Centers are also available to help homeowners with low or
deferred interest loans for home repairs or help pay for damages that are not covered by
insurance, FEMA or SBA disaster loans. Visit http://www.vthomeownership.org/centers.html  to
find a homeownership center near you.

  

Click here  for resources from the Consumer Financial Protection Bureau. 

  

  

  

Housing:

  

  

The Vermont State Housing Authority is accepting applications from families displaced by
Tropical Storm Irene. VSHA can be reached at 802-828-3295 or visit http://vsha.org
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Health Resources: 

  

  

The Department of Mental Health has developed Disaster Response Teams in each of the ten 
Community Mental Health Centers 
statewide to provide mental health services to the survivors of disasters of all types. If you need
immediate assistance please call 911 or for information call the 
Vermont Department of Mental Health
at (802) 241-2601.

  

  

 

  

  

IRS Disaster Hotline

  

  

The federal disaster declaration permits the IRS to postpone certain deadlines for taxpayers
who reside or have a business in the disaster.
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Call the IRS Disaster Hotline at 1-866-562-5227 to request this tax relief.
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